
 

 
 
JOB CLASS: Quality Technician 

 

 

SUMMARY OF FUNCTION: 

  

Assists the Director of Quality in the maintenance of all Quality procedures.  Makes dimensional layouts and does roving 

inspection of production during his/her shift. 

 

MAJOR DUTIES AND RESPONSIBILITIES: 

 

• Ensures that processes needed for the Quality Management System established and maintained. 

• Report to the Director of Quality on the performance of the Quality Management System and any need for 

improvement. 

• Make dimensional layout and annual validations as per requirements of the customers.  

• Assist the Director of Quality to prepare PPAP for customers.  

• Do MSA study on the measuring equipment. 

• Ensures the promotion of awareness of customer requirements throughout the company. 

• Has the authority to order the stoppage of work which is not in compliance with quality procedures and 

written work instructions. 

• Continual monitoring for customer satisfaction and continual improvement. 

• To represent the company in resolving quality issues and concerns with company suppliers and customers 

should the Director of Quality not be available. 

• To ensure that quality related deficiencies are properly documented, investigated and corrected. 

• To ensure that manufactured products are properly documented and traceable. Providing technical support and 

training schedules where required. 

• Prepares and trains employees in the use of existing and new equipment or production techniques. 

• Other duties as required. 

 

EDUCATIONAL REQUIREMENTS:  

post-secondary education or Technical Diploma in mechanical, industrial, or related field. 

Thorough knowledge of ISO Quality System requirements as well as the company Quality Program. 

Knowledge of measuring instruments, their use, precision and proper technique to provide accurate and repeatable results. 

Knowledgeable in statistical process control. Good knowledge of personal computers and associated software. Basic understanding 

of plastic behavior. 

Or equivalent experience as judged by the hiring manager to their satisfaction. 

 

EXPERIENCE REQUIREMENTS:  

Minimum of 3 years related work experience with the educational equivalent training and Quality Inspection knowledge and 

experience. Drawing interpretation to create an inspection Plan.  

 

OTHER REQUIREMENTS:  

Must be able to be registered with Canada’s Controlled Goods Program. This involves a criminal background check conducted by 

an authorized third party. 

At any point during the recruitment or employment process, candidates or employees may be asked to complete a personality or 

psychometric test relevant to the role. 

 

LANGUAGE REQUIREMENT 

Precikam's working language is french however an extensive knowledge of English is required in the role due to 

the need to be able to follow instructions and reply to (written and or verbal) our North American customers' 

quality departments and external auditors. 

 



WHY JOIN US: 

Working for an industry leader in the manufacture of precision plastic injected parts that are important to people’s 

health and safety.  

Precikam is proud of our diverse team.  We come from every continent, speak over 18 languages represent many 

races, genders, identities, and beliefs (or not).  However, we all share some common traits: 

We respect each other and the skills and talents we each have. 

We are good at our jobs and are proud that we make products that have an impact of people’s health and safety. 

We value education and experience regardless of what country you earned it in. 

We are all strong individuals who understand the power and value of a team. 

We do what we say we are going to do. 

Enjoy a warm and inviting culture in a clean and bright workplace. 

 

WHAT WE OFFER: 

Competitive pay and benefits including extended healthcare, dental care, disability insurance life insurance, 

employee assistance program. 

RRSP program. 

Fitness subscription Subsidy. 

Training offered in 3 languages, French, English, Hindi. 

Paid time off. 

Company events. 

The best fair-Trade coffee, Cappuccinos, etc. Free to every team member. 

Our West Island location is easily accessible by car. We have free on-site parking.  

Career opportunities: nine of our last ten promotions (including two members of our executive team) have been 

internal. 

Let’s talk! Email your CV to careers@precikam.com 
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